Adopted 8-9-11
SPARTA TOWNSHIP LIBRARY

PATRON GRIEVANCE FORM
It is the purpose of the Grievance Procedure to establish a method whereby grievances of patrons will be resolved fairly and efficiently.  Please fill out the form below and return to the Library Director upon completion. Thank you.

NAME_______________________________________   DATE________________________

ADDRESS___________________________________________________________________

PHONE _________________________________________
Please give a detailed account of complaint. If complaint deals with a specific incident, also include the date of the incident. (Use the back of this sheet, if necessary.)

Upon receipt of Library Director’s response, please answer one of the following.
      I feel my grievance was satisfactorily resolved.
      I do not feel my grievance was satisfactorily resolved.  I request my grievance to be 
      presented to the Library Board. 

