Dearborn:  We tried an infrared beam at our 1st floor south and north doors.  Didn’t work because if several people walked through simultaneously – we didn’t get an accurate count.
 
While no counter is perfect, we just installed a thermal counter from SenSource.  Wasn’t cheap.  About $7,200 for both doors.   Prior to this installation, we were not counting patrons who only came to our programs on the 1st floor (didn’t go into the library on the 2nd floor) or who used the elevator and went directly to the 3rd floor.  With SenSource’s People Counter – we are averaging about 2,000 more patrons monthly and it is much more accurate than a beam counter.  I think beam counters work fine where people have to enter singularly.
 
Hamburg:  Last November the Hamburg Township Library purchased a thermal imaging master sensor with 60 degree lens and Ethernet com port.
We have one lens in the ceiling over the entry door in the lobby. It emails me the daily report count and I then place the data into Excel spreadsheet.
 
Company: SenSource, 3890 Oakwood Ave, Youngstown OH 44515-3033. Phone 330-792-7089
www.sensoureinc.com. The install when easy enough and the people were great to work with.

Dexter:  We have an Amseco, two channel model.  It's been a while, but I think we paid under $150 for it five years ago.  Both ends (the laser and the counter) need nearby power.  It is one of the reflected bean types.  Upside: it was really cheap compared to the infra-red models and easy to install.  It has been relatively problem free unless one of the plugs gets pulled.  Downside: it is not very accurate when large groups come in so big programs, summer reading, etc., generally get under-counted and the beam needs to re-establish between each person entering.  Occasionally, someone knocks the beam out of alignment, but our emitter is pretty out of the way.  Our counter is set to count just entries, but it can be switched to counting exits.  I would have to dig to get the exact model, but it is along the lines of https://www.aartech.ca/ewp-202c-amseco-wireless-photobeam-door-chime-people-counter.html
Elk Rapids: We bought ours from We Count People.  I don’t remember the cost, but it works great (if you remember to change the batteries regularly) and I can see the reports at the circulation desk computers.

Dearborn:  Last spring we had new people counters installed at our main library.  They are not wireless, we ran a network cable for each, but they used power over Ethernet so we did not need to install electric for them.  The company did a good job with the install (they did the network cable pull for us too) and setup, and their support with the software was very helpful as well.  I have pasted the contact information for our sales rep below, the company is located in Ohio but they had a local contractor do the install:
 
Chris Listorti
Technical Sales Representative
PH: 800.239.1226 Ext-124
FX: 877.517.2586
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