Ann Arbor District Library

Employment Opportunity


	
	
	

	Job No.
	14-287
	Regular Staff Position

	Job Title:
	Library Technician

	Department:
	Youth & Adult: Services & Collections

	Supervisor:
	Supervisor, Youth & Adult: Services & Collections

	Hiring Range:
	$ 34,700.00 – $ 41,650.00
	

	Union Position:
	No
	
	

	Benefits:
	Yes 
	Opening:
	May 9, 2014

	Hours:
	1.0 FTE, including evening and weekend hours 
	Closing:
	May 23, 2014

	
	
	
	

	


Position Summary

Under the direction and supervision of the Youth & Adult: Services & Collections Department Manager, the Library Technician develops programming, provides reference & readers’ advisory services at public service desks and works with staff across the organization to support projects that add value to the community we serve. The Library Technician also delivers customer service to library users via shifts on public service desks throughout the AADL system.
Position includes some evening and weekend hours.
Essential Duties and Responsibilities include the following; other duties as assigned:

· Works assigned shifts on public service desks system-wide, providing reference and readers' advisory services to library users in person, over the phone, via e-mail and social media networks. 

· Develops, plans and implements engaging programs and services focusing on, but not limited to, children, teens, families, and other youth-oriented groups.
· Develops and delivers storytimes or other programs to young library users.
· Provides off-site library services at local events or festivals.
· Contributes content to the Library’s website via a content management system.
· Serves on departmental and system-wide teams and delivers related action items on schedule.

Minimum Qualifications include:

· Must enjoy being in the company of children and teens.

· Bachelor’s degree from a four-year college or university; or one to two years related experience and/or training; or equivalent combination of education and experience.

· Familiarity with social, pop cultural and technological trends which impact young people’s lives. Ability to apply this knowledge toward the development and enhancement of library experiences.
· Experience presenting information to and/or performing for large audiences.

· One to two years experience providing direct customer service.
· Experience working with kids and teens.

· Strong ability to learn new skills.
· Excellent communication and interpersonal skills.

· Strong organization and planning skills.

· Ability to work effectively and confidently with a diverse public to serve a wide variety of needs.

· Open approach to library service.

Preferred Qualifications include:
· Successful experience over a significant period of time providing direct customer service in a public library setting.

· Strong ability to learn new skills.

· Working knowledge of a variety of technology hobbyist tools and skills.

· Passion for tinkering and understanding of the concept of “learning by doing.”

· Fluency in one or more non-English languages.
· Experience planning and implementing public events for large and diverse audiences.

· Experience participating in or working with a maker-oriented group or organization.
· Experience contributing content to a website via a content management system.
· Creative problem solving skills.

· Knowledge of current trends in public libraries.
· Awareness of the unique role of the public library in its community.

The previous is intended to describe the major responsibilities and requirements for this position.

It is not to be construed as an exhaustive statement of all duties, responsibilities or requirements.



To apply, please submit a completed employment application form with optional cover letter and resume to:

www.aadl.org/aboutus/employment.

The Ann Arbor District Library is an EEO Employer.

The Ann Arbor District Library reserves the right to change, amend, add, delete and otherwise assign any and all duties, responsibilities, and position titles as it deems necessary to meet the needs of its business.
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